Results From November 2009 Parental Questionnaire

Many thanks to all parents who completed this questionnaire
We discovered that :

e 959 % of parents either agreed or strongly agreed that their child enjoys school- this was
really good news!

e 98.4 % of parents either agreed or strongly agreed that school keeps their child safe.

e 93.4% of parents either agreed or strongly agreed that they are well informed about their
child’s progress; 95.3% feel that there child is making enough progress. Currently parents
receive two mentoring profiles and a full report annually, alongside (except Year 11) 3 face
to face meetings to discuss progress. If you have any feedback on the information given out
showing your child’s progress we would really welcome it. There is always a slip at the
bottom of the mentoring profile form for your comments.

e 97.5% of parents agreed or strongly agreed that teaching is good at Cleeve School.

e 89.3% agreed or strongly agreed that the school helped them to support their child’s
learning. Specialist evenings are put on for parents of Year 9 and 11 students and there is a
host of information is available on the website- however as this percentage is not as high as
some others we would welcome feedback on usefulness of that information and what else it
would be useful for parents to receive.

e 85.8% of parents agreed or strongly agreed that the school helps their child to have a
healthy lifestyle. As a response to this we are going to publish the ‘eat’ menu on our
website, as the food is good quality and has a focus on healthy eating. We would welcome
further feedback to understand this percentage better.

e 94.9% of parents agreed or strongly agreed that the school prepares their child well for the
future.

e 93.7% of parents agreed or strongly agreed that the school meets their child’s particular
needs. We would welcome feedback from the parents who did not agree with this
statement to understand which needs are not being met and review our provision according.

o 85.6% of parents agreed or strongly agreed that unacceptable behaviour was dealt with
effectively. In response to this we have reviewed and have decided to change our
communication with victims of incidents as we recognise that we have not always fed back
information regarding sanctions given to pupils who have behaved inappropriately, even
though sanction would have been issued.

o 87.7% of parents agreed or strongly agreed that the school takes account of their concerns.

e 97.1% of parents agreed or strongly agreed that the school is led and managed effectively.

e Happily, 97.4% of parents agreed or strongly agreed that they are happy with their child’s
experience at school.



| have set up an email address for any further parental feedback on questionnaire results, especially
for parents who have signalled that things might not be going well for their child. Further details can
help us to review our provision. This email address is parentsurvey@cleeveschool.net



